Publications/information available from other organisations:

The Department of Social Protection

The Department is responsible for the delivery of a range of social insurance and social
assistance schemes including provision for unemployment, iliness, maternity, caring,
widowhood, retirement and old age. A wide range of publications regarding state
benefits are available on their website.

www.welfare.ie

The Pensions Ombudsman

Understanding Pensions The Friendly Guide to Pensions
What can the Pensions Ombudsman do for you?
Dispute Resolution Procedures

Instructions and Guidance for Respondents

www.pensionsombudsman.ie

National Consumer Agency
e Planning your pension
¢ Managing your money in retirement

WWW.itsyourmoney.ie
http://www.nca.ie/

Financial Services Ombudsman’s Bureau

The Financial Services Ombudsman is a statutory officer who deals independently with
unresolved complaints from consumers about their individual dealings with all financial
services providers.

www.financialombudsman.ie

Revenue Commissioners
Deals with tax issues relating to all types of pension arrangements, ARFs and AMRFs.
e Revenue pensions manual

WWW.revenue.ie



http://www.welfare.ie/
http://www.pensionsombudsman.ie/
http://www.itsyourmoney.ie/iym/planningyourpension
http://www.itsyourmoney.ie/iym/retirement
http://www.itsyourmoney.ie/
http://www.nca.ie/
http://www.financialombudsman.ie/
http://www.revenue.ie/en/about/foi/s16/pensions/index.html
http://www.revenue.ie/

